IMPORTANT INFORMATION FOR PROFESSIONAL MEMBERS

We, the Professional Members Committee, request your help and cooperation by updating your member profile and
completing information about your establishment on the Chaine International web site.

We intend to utilize the web site to its fullest capacity, as a way to communicate with all our Professional Members - nearly
6,000 worldwide. We believe that, together, the Professional Members have the ability to become the driving force of the
future of the Chalne des Rétisseurs.

The instructions to update your profile are as follows, either A or B ...

A.You have not yet set up a Member Password:
I Go to the "Member's Log-in" on the home page www.chaine-des-rotisseurs.net/en/ where you will find two white boxes.
In the upper white box, enter in the last five digits of your member number.
Leave the lower white box blank.
Click on the ‘Enter’ button.
A splash page ‘Setting Up Your Member Password’ will appear. Follow the on-screen instructions.
Once the log-in is completed, go to the “Member Area” box and click on “Update your profile”.
Correct, update and complete any or all member profile information including the section “Establishment Information”.
Make sure to register your changes.
8. Click on the button “Log out”.

B.You have already created a Member Password, then simply:
Enter the last five digits of your member number in the upper white box.
In the lower white box, enter your password.
Click on the ‘Enter’ button.
Follow the same instructions as outlined above in points 6,7 and 8 in Option A above.

Should you have any questions or problems with updating your online profile, for assistance please send an email to Penelope
Stockdale (pstockdale@chaine-des-rotisseurs.net), Directrice du Marketing et de la Communication, at the Siége Mondial for
assistance.

We especially ask our Maitres to ensure that their information is up to date. A new Chafne plaque has been designed for all
of our Maitre Professional Members to proudly display. We will be extracting the contact information from your profiles in
order that the plague may be sent to you, so please take the time to make sure that all of your address and establishment
information is complete and correct.

Thank you in advance for all your assistance and support in helping us to successfully
achieve this important operation. We look forward to a continued successful
relationship.
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